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Happiness is neither virtue nor
pleasure nor this thing nor that
simply growth. We are happy when
we are growing.

’’

’’’’

William Butler Yeats (1865 – 1939)

ADMINISTRATIVE DETAILS
The Living Room is an unincorporated Registered Charity No: 1080634
Declaration of Trust dated 1st March 2000 as amended by resolution 22
April 2008.
Registered Office: 8–10 The Glebe, Chells Way, Stevenage, SG2 0DJ
Patron: Lady Verulam
Trustees serving in accounting year 1st April 2011 to 31st March 2012 were:
Dr James Brooke (Chair of Trustees)
Helen Henry (Vice Chair of Trustees)
Ron Whittle (Treasurer)
Joe Feely (Secretary to Trustees)
Angela Milton

Rob Henry
Reverend Timothy Horlock
Philippa Wheeler
Stephen McPartland MP

The day to day running of the charity was delegated in 2011 to Janis Feely
MBE who was assisted in her work by a management team, paid staff and
volunteers.
Solicitors: Singletons Solicitors, Crossfield Chamber, Enfield, EN2 7HT.
Independent Examiners of Accounts: Astons, 21 Manor Road, Caddington,
Bedfordshire, LU1 4EE

The Living Room

STRUCTURE, GOVERNANCE AND MANAGEMENT
Recruitment of Trustees: If a vacancy occurs,
the Trustees note the fact in their minute
book at their next meeting. Any eligible
Trustee may be re-appointed. If there is at
any time fewer than four Trustees, none
of the powers of discretion vested by the
Declaration of Trust may be exercisable except
for the purpose of appointing a new Trustee
or Trustees. Appointment of new Trustees
will be made taking due consideration of the
existing professional and personal skills and
competences exhibited by serving trustees.
Reasonable steps will be taken to ensure that
the membership of the Board of Trustees
reflects the diversity of the community in which
we serve. Their appointment shall be confirmed
by resolution of the serving Trustees.
Induction of Trustees: It is The Policy of The
Living Room to ensure all new Trustees are
inducted to ensure they can carry out the
roles of their office with competence and
effectiveness. All new Trustees are provided
with a checklist form of actions to complete
and to return signed to administration. This
list includes reading document pertaining to
our history, mission, values, approach, services,
evaluative processes, Trustee job descriptions
and responsibilities; Trustee Code of Conduct,
Equal Opportunities and Diversity Policy and
Procedures, Health and Safety Policy and
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Procedures, Financial Policy and Procedures,
Confidentiality Policy and Procedures, and
our Declaration of Trust. In addition, Trustees
are asked to complete a Trustee skills audit, a
brief profile for communication purposes and
a conflict of interest policy. All new Trustees
are also encouraged to attend Trustee Training
Courses, which will be passed to them from
admin. The Living Room maintains recent
publications pertaining to best practice in the
area of charity governance.
Decision Making Structure and Risk
Management: The day to day running of the
charity is delegated to the management team,
within restrains set out in operational policies
and procedures and developed to comply with
PQASSO level 2 and Care Quality Commission
Outcomes (not at this stage independently
assessed). Annual Strategic and Operational
planning and reviews were facilitated in 2011 by
The Funding and Development Manager, who
consulted all stakeholders and drew on service
monitoring and evaluations. Development
Recommendations are presented to board
annually, including the mitigation of key
identified risks.

Management
Janis Feely MBE – Chief Executive Officer
and Founder
Promotes and champions The Living Room
and its recovery agenda, supervises the
management team, oversees and facilitates
the strategic growth of the service. The CEO
was supervised in her work during 2011 by The
Living Room Trustees Helen Henry and Philippa
Wheeler.
Simon Bloomfield – Funding and
Development Manager
Facilitates strategic, operational and quality
planning; manages budgets and fundraising
to meet strategic and operational objectives.
Oversees development of policies and
procedures in line with quality standards and
statutory requirements.
Tina Rawlings – Senior Addiction Counsellor
Managing and supervising the counselling team
and ensuring annual operational targets for
the project team are met and BACP and FDAP
standards are adhered to.
Julie Ansell – Crèche Manager
Managing the Crèche Team and ensuring that
the children attending receive an excellent
standard of care and appropriate educational
experiences in line with children’s needs and
OFSTED standards.
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Thanks to all who supported our work during 2011:
STATUTORY/GOVERNMENT:

FAITH GROUPS:

Hertfordshire County Council (Community Wellbeing, Drug
and Alcohol and Children Schools & Families, Learning and
Development); North Herts PCT, Stevenage Borough Council;
Stevenage Borough Council.

St Peters (Broadwater), Points of Light Foundation, Aston
PCC, Longmeadow Evangelical Church, Heavenly Christ
Fellowship, St Marks, Wymondley Baptist Church,
St Nicholas (Stevenage), Knebworth PCC, Trinity Church
(Knebworth), St Marks (Hitchin), St Mary’s (Pirton),
Our Lady Immaculate (One world group, Hitchin),
St Peter’s (Bennington), St Giles (Codicote), Holy Trinity,
St Pauls PCC , All Saints PCC, The Mundens PCC and
Ardley PCC.

TRUSTS AND FOUNDATIONS:
Children in Need, Diocese of St Albans Mission Fund,
Coutts Charitable Trust, Hertfordshire Community
Foundation (Graham Rowlandson Foundation),
Summary Limited.

COMPANIES:
Revival (The Living Room) Community Interest Company,
Stevenage Town Centre Management, Challenge Central,
Paradigm Security, Davis Schottlander & Davis Ltd,
Westgate Shopping Centre, NISA.

The very many individuals who
kindly donated to our work during 2011.

We would like to thank CP Enterprises for the design (01438 232318) and Streets Process Colour Ltd (01462 893771)
for their considerable time, expertise and energy gifted in the production of this Annual Review.
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Our Objects – as summarised from our Deed of Trust
• to preserve and safeguard the health of all persons who are in danger
of becoming addicted or have an existing addiction;
• to advance the education and training of professionals and the
education of the general public;
• to support the friends and family of those with addiction;
• to promote the welfare of children who have family members with
addictions or dependencies.

’’

Mission Statement – representing our current focus for development against our objects
…to provide treatment for people with the
illness of addiction and to support family
members in Stevenage and other areas.

’’

Public Benefit – In 2011 we sought to achieve our objects and mission through the provision of the
following services

Brief interventions – all those accessing the services with
a dependency problem are provided with an initial triage.
Where it is determined they have a dependency problem we
seek to raise the individual’s awareness of their behaviour,
its consequences and to foster a motivation to take action
(either by attending The Living Room, other service or selfhelp group as is appropriate).
Daily main group – Each day The Living Room runs
therapeutic and educational session from its main building
for anyone with an addiction. People attending can have
addictions to alcohol, drugs or to any behaviour such as an
eating disorder, sex addiction, problem gambling, self-harm
or any other dependent behaviour.
These daily groups are facilitated by two counsellors who
draw on a range of approaches including CBT, person
centred and 12-Step work.
Once weekly groups – consisting daily psychosocial
treatment and psycho-educational workshops enabling
those experiencing similar issues to gain identification and
tailored treatment; including a love and sex addiction group,
a group for those recovering from heroin and crack-cocaine
addiction and a group for those with eating disorders.
Family and Friends Support Groups (Wednesday and
Thursday) – twice weekly support group for those whose
lives have been impacted negatively by the behaviours of
someone with an addiction. The group provides a forum for
sharing and consists of a morning group counselling group
and an afternoon psycho-educational workshop.
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Key working – All those accessing our services are allocated
a project worker to ensure that their complete needs are
met through regular reviews, support and referrals to other
agencies as is appropriate.
Family Support and Counselling – For those clients who are
having difficulty in their relationships we provide a mediation
and counselling service as is required.
Advocacy and support for parents in treatment –
This project incorporates the provision of support and
advocacy for our clients who are parents (including
those with children in ‘looked after care’ and on the child
protection register)
Happy Days Playroom (On-site Crèche) – Operating three
days a week, ‘Happy Days’ is The Living Room’s on-site
crèche. As well as enabling parents to access treatment and
support, Happy Days provides a range of developmental
opportunities including free and structured themed play, and
outings. Happy Days also provides opportunities, through
joint working, to enable the development of child-parent
interactions.
One to One Placement Counselling (See Placement
Counsellors under contribution of volunteers on page 5).

Report from Janis Feely MBE
CEO and Founder)

It has been a year packed with growth,
events, community support and much
personal gratitude. We are forging
ahead with a new Living Room in St
Albans and I am replicating everything
I did when I set up Stevenage:
networking, engaging churches
for support and commitment and
applying for funding. We have formed
a committee of various clergy and
church members who meet every
month to take the vision forward. We
have found premises and plan to open
within the next few months. We are
so excited about being able to reach
out to more people with addictions,
to their families and to their children:
to help people gain a full recovery,
to become respected citizens and to
achieve their full potential. With God
all things are possible; He makes the
impossible, possible.
A few months ago, I received a phone
call from Ian Shields of DHL who was
about to go on a group corporate
responsibility training course. The

group subsequently chose The Living
Room as the charity they would like to
support. This May 26th, around fifteen
DHL staff worked hard and tirelessly
to makeover our premises. During the
day a huge pallet of toys arrived for
our crèche. It was an amazing day and
I am so grateful to all who helped, I
will never forget it. Every day I walk
into my newly refurbished office I have
a lovely memory and feeling that so
many people out there really care. We
are also so grateful to Hertfordshire
County Council who provided a grant
in 2011 to sound proof a storeroom
adjacent to our main group room
– enabling it to be used as another
group or meeting room as necessary.
Our thanks also go to Stevenage
Borough Council - who recently
regenerated The Glebe including the
square outside our entrance. These
improvements have created a pleasant
area for all to enjoy and be proud of.

years of valued service, she is greatly
missed by us all. I would like to take
this opportunity to thank Dr James
Brooke who, because of increasing
family and work commitments,
stepped down as Trustees and Chair
in May. James has been part of The
Living Room for eleven years, not
just as a Trustee , but also actively
engaging with clients and securing
funding. The Trustees would also like
to thank Ron Whittle who has also
reluctantly resigned due to other
commitments. Ron has been with The
Living Room for many years and will
remain a part of us. Thank you Ron
for being you and our friend. I am,
however, pleased to welcome back
Rev Angela Milton who was my vicar in
1999 – and the first person whom I first
shared my vision for The Living Room.
She has rejoined The Trustees after
returning from working at a church in
London for a number of years.

On a personal note, I had the privilege
of being invited as a guest to have
lunch with HM The Queen at Hatfield
House as part of the Diamond Jubilee
celebrations. It was an amazing day
where I met many interesting people
and had the opportunity to talk about
The Living Room and to make many
new contacts.

I would like to thank all our staff
including the administration,
counselling, Revival and wonderful
crèche team who make it possible
for parents to engage in treatment
and gain recovery. Last, but not
least, I thank our Trustees who
conscientiously look after the interests
of The Living Room.

Nancy Loynes one of our counsellors
has retired to Portugal after many

Janis Feely MBE

Report from Helen Henry (Vice and
Acting Chair of Trustees)
This last year has been so exciting and
I would like to echo Janis in thanking
all those who have been involved
in the work of The Living Room, in
whatever capacity, for their hard work
and support in making what we do
possible. I would also like to thank
those staff and Trustees who have left
The Living Room.
In 2011, we were The Comet’s charity
of the year. This bought many
opportunities in the form of new
funds, but also involvement from
other organisations who got involved
with us. Many more people are now
aware of our work because of the The
Comet’s support. Our ‘Supporters of
The Living Room’ have also been hard

at work organising events to raise
money and The Living Room’s profile.
Many members of this group are exclients and it is exciting and humbling
to see how hard they work to give
something back.
We launched our children’s charity
shop a year ago, which is growing in
reputation and revenue. Many people
visit regularly and we hope that it is
also benefits our community in Chells
especially during these very difficult
times. Our shops also give some of our
clients an opportunity, when they are
ready, to volunteer and learn new skills
and gain confidence - as well as the
opportunity to give something back.

I want to end by thanking all the staff
and volunteers without who The Living
Room could not function. Everyone,
from those who volunteer one hour a
week to those who work full time, play
an amazing role in turning people lives
around and see them and their families
set free from addiction.
Helen Henry
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Progress against 2011 Objectives and Plans
Progress against Strategic Objectives:

Progress against Operational Objectives:

1. To develop quality across all areas
Task 1a: Ensure senior manager skills audit completed and
role of CEO up to date.
Progress – Due to the development of the St Albans
Project and The Federation we are reviewing
management roles.
Task 1b: To develop and implement process for monitoring
abstinent rates of clients after leaving our services
Progress – In early 2012 we started calling clients who
had left services, but do not as yet enough data to
report on.

1. Volunteer Recruitment
Task 1a: Recruit volunteers to support work in main group
and run creative activities outside of group time
Progress – Volunteering in group therapy has
remained level. Instead of establishing creative
groups outside of main delivery, we have integrated
creative therapeutic activities into our main group
counselling sessions.
Task 1b: Recruit volunteers
Progress – Volunteering within the crèche has been
consistently high and at capacity for most of the year
Task 1c: Recruit receptionist cover for five days a week
Progress – We largely achieved this task across most
of the year

2. To develop sustainable income streams
Task 2a: To work with the winner of the Herts County
Council tender for drug and alcohol services.
Progress – Whilst we did not formally enter into a
joint tendering process, we have forged good links
with CRI (the winner of the bid) and are developing
strong working relationships for the benefit of all
clients.
Task 2b: To double event income through working with
Supporters of The Living Room.
Progress – Income from events in 2010 to 2011 stood
at £8,981, in 2011 to 2012 we increased income from
event to £9998, not as much hoped for but a step in
the right direction. However, overall income from
unrestricted incomes increased in the period from
£80,095 in 2011 to £101,675 in 2012.
Task 2c: To launch a second charity shop selling children’s
wear and to monitor success.
Progress – The children’s charity shop opened last
July and has seen sales increase each quarter. The
new shop was operating at a break-even position
after 9 months of trading and is now turning a
modest profit.
3. Support Development of Additional Living Rooms
Task 3a: Pursue emerging leads in North of County.
Progress – We are working closely with local people
in St Albans to see the realisation of a new Living
Room project in St Albans. We are hoping that the
new project will open in early 2013.
Task 3b: To seek a way forward for working with Living
Room (Cardiff).
Progress – In 2011, we decided not to pursue a formal
working arrangement with Living Room (Cardiff).
However, we wish the Welsh project all the very best
in promoting recovery and enabling people gain
recovery.
4. Develop A Strategic Marketing Approach
Task 4a: To engage with a design company to develop our
brand.
Progress – We purchased pop-up displays, updated
our logo and website in 2011.
Task 4b: Ensure we have a fortnightly press release as The
Comet’s Charity of The Year.
Progress – We regularly had articles in the Comet in
the calendar year 2011.
4

2. Client Services
Task 2a: Invest in new materials for group work.
Progress – We have purchased a range of new multimedia material to support group therapy and client
recovery.
Task 2b: To recruit and induct ‘client champions’/mentors to
attend five days a week.
Progress - Client peer champions attend The Living
Room five days a week.
Task 2c: Introduce paperwork accuracy target and
incorporate into supervision process.
Progress – Paperwork completion accuracy has
improved over the year and is now addressed in
supervision.
3. Staffing
Task 3a: All project staff will complete the FDAP
accreditation process.
Progress – All project staff have either completed
or are in the process of completing their FDAP
accreditation.
Task 3b: To provide team building/personal development
training for all staff.
Progress – Team building training was not
undertaken due to budgetary constraints.
4. Facilities
Task 4a: Develop the storage room at The Living Room for
multi-use.
Progress – Thanks to Herts County Council and DHL,
the old storage room (off main group room) has been
sound proofed, decorated and equipped with new
equipment and furniture to enable multi-use.
Task 4b: Install cost effective heating at annex site (No. 15
The Glebe).
Progress – Cost effective heating has been installed in
the annex site at No. 15 The Glebe.

Service Performance and Achievements 2011 – 2012
(The following data reflects performance of the calendar year 2011)

Referrals
In 2011 to 2012 we received 220 referrals to our service,
whilst this was down on 245 in the previous year it is in line
with referral levels since 2003. There was in the period a
decline in numbers referred for addiction (down 14.2% on
the previous year), but an increase in those referred to our
Family and Friends service (showing an increase of 35.7% on
the previous year).
There was a marked increase over the year in behavioural
addictions (up from 38 in 2010 to 50 in 2011). There was a
fall off in drug and alcohol referrals from 174 to 132 in the
same period. This drop in alcohol and drug referrals is
overrepresented amongst women over men. However, it is
too early to say whether this is due to random fluctuation in
the figures over time, or represents a trend. We will continue
to monitor over 2013.

As it is harder to measure abstinence rates for those
with behavioural addiction, we also employ a clinical tool
called CORE (Clinical Outcomes in Routine Evaluation) for
measuring overall improvements in wellbeing. We also
use this tool for measuring changes in wellbeing amongst
those attending our Families and Friend group. After
initial teething problems, in data recording, we began to
consistently collect data during 2011. Although we have a
limited data set of 22 clients – 11 (50%) showed a clinical and
reliable improvement in wellbeing; 5 (23%) showed a reliable
but not clinical improvement; 6 (27%) no reliable change; and
no people showed a decline in wellbeing.

Social Return on Investment
In 2011, 55 (64%) of clients referred to our service either
left our services abstinent or are still engaged in services
and abstinent from their drug of choice. The cost of our
treatment services in 2011 (excluding our Family and Friends
Services and Crèche) totalled £231,579. This represents a
cost for each successful recovery of £4210. We anticipate the
social cost per client (based on an analysis of typical case
studies) to be £26,317. Therefore, the treatment services at
The Living Room represent a Social Return on Investment
(SORI) for each client of x6.25.

Contributions of volunteers during
2001 to 2012
Engagement into treatment services
beyond 5 days
There was a modest improvement of engagement into
our services of 5% during 2011 to 46%. This rise was due to
improved retention of males in to services.

Outcomes of engaged clients in 2011
Of those engaging in services beyond 5 day (and receiving
a care plan) in 2011 we have seen 43 (51%) of clients leave
free of addiction, 11 (13%) are still engaged in services
and currently abstinent (at time of writing), and 30 (36%)
dropped out of services in an unplanned manner.

Placement Counsellors – During 2011, 8 trainee placement
counsellors worked at The Living Room, providing
approximately 360 hours of counselling to a total of 35
different clients. This service continues to add immense
value to our work; enabling clients to address issues too
sensitive or intractable to be addressed in main group to be
addressed in a confidential and safe environment.
General volunteering – volunteers at The Living Room also
provide us with the following services last year:
•

Bookkeeping once a week across the whole year

•

Marketing advice from one professional across the year

•

A twice weekly receptionist

•

4 volunteers helped in our crèche

•

Twice-weekly support within the group environment,
including from a psychiatrist.

Clearly the material benefit to The Living Room from
this time, knowledge and expertise is immense and has
contributed much to our ongoing success.
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Planting a Vision of Growth
In early 2011, an ex-client rang Janis to explore the possibility of setting up a Living Room in St Albans. Within weeks, we had
undertaken a needs analysis and convened a breakfast meeting of Church Leaders in St Albans to explore the idea further.
Since then a steering group has been formed, approximately £5000 raised toward the new project, a potential property
identified and possible constitutional and organisational structures explored. Watch this space!
In Stevenage, The Living Room has relied on the support and skills of very many people over the years and our work would
not have been possible without the support of our volunteers. It is our vision that The Living Room in St Albans will also be
embedded within its community and supported by people who live and work locally.

Local people who make the Living Room’s vision in Stevenage a reality
Gordon Baillie (IT Professional)
I support the Living Room because it is doing an important job
effectively. My church has supported The Living Room for some time
now: the healing synergies being strong. Consequently, many of us
willingly supporting their work.

systems. As a volunteer, I am only able to visit occasionally but have been
able to deliver bespoke software developed at home and advice as and
when able. I am happy to help The Living Room.

Having a spare pair of hands, I found myself occasionally helping in the
charity shop but last summer Simon asked if I could help with the IT

Maureen Corkett (Accounts Clerk)
I started as a client with The Friends and Family Group in the early days
of The Living Room. Janis approached me to help-out with the office
work. I took over the accounts roll when the young lady who was then
in place became very ill with cancer and sadly passed away.
One thing that always sticks out to me since I have been in this role is
the amount of growth I have seen in 12 years. To think our first office

was the size of a broom cupboard, room for one desk and two staff plus
one small client’s area. Growth in the number of staff/clients/premises/
two shops and donations has been tremendous over the years. Being a
volunteer for me is so rewarding and I would fully recommend joining us
if you have time on your hands.

Carole Parsons (Designer)
Apart from getting tremendous enjoyment from helping a local charity,
I also would like to pay it forward on behalf of some members of my
family whom the Living Room have helped in the past.

The Living Room’s invaluable support and expertise have aided them
both to recover from their addictions. I will certainly continue to help
out whenever I can in the future.

Jean Doe (Receptionist)
When I retired, I felt that I still had many skills that I didn’t want to lose
and started looking for something worthwhile to do. I came across a
vacancy for a volunteer receptionist at The Living Room. Twelve years
on and I still enjoy every minute. I talk to clients on the phone when
they first ring for an appointment and try to reassure them. I always
make time for the clients to chat. I get to see people who are broken

when they first come here; people who you could never imagine getting
well, change as the months go by and get their lives back on track.
I am now 72 years of age and still look forward to coming here. I feel
able to contribute to people’s recovery and will volunteer here for as
long as I can. It is VERY WORTHWHILE and gives me a feeling of such
satisfaction.

Dr Elizabeth Parameshwar – Consultant Psychiatrist
Over a decade ago, I was at a service providers’ management meeting
notable only for its monotony and relative uselessness. For me,
the only thing useful that happened at that event was meeting Janis.
I subsequently visited The Living Room and participated in a group
therapy session in an attempt to get to know the service from the
inside.
At that time, I was working as a consultant psychiatrist in Stevenage
with responsibility for treating drug dependency problems and also
providing mental health care and dealing with alcohol misuse problems.
I started referring some of my patients to The Living Room. Every six
months I visited The Living Room with a trainee junior doctor, under
my supervision, as I felt it was important for junior doctors working in
addiction to understand that there was therapeutic hope and positivity
for those who wanted to stop using drugs and/or alcohol.
The years passed by and my circumstances changed in such a way
that, at the end of 2008, I was able to spend half a day at The Living
Room once a week. In order to broaden my understanding of addiction
treatment, I spent several sessions in the Friends and Families Group,
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the Eating Disorders Group, and in the Main Group. I had originally
thought of doing this for 6 months, but 3 years later I am still here.
Clients sometimes ask me why I still come; what do I get out of being
here? In statutory addiction services, the majority of people I saw
wanted maintenance treatment. Here, the majority want abstinence and
everyone involved is working towards that goal, and, most importantly,
achieving it. It gives me hope, and that is why I keep coming.
The group sessions also address the myriad other problems that people
have – financial problems, relationship problems, parenting problems,
domestic violence, childhood abuse and co-dependency. Some or all of
these cause or perpetuate the presenting issue of addiction. Witnessing
people being encouraged to tackle all this in well-defined specific ways
has helped me to use the same principles in my own professional life in
the field of addiction and beyond. The staff members at the Living room
are exceptionally skilled and use their skills very effectively indeed.
I have benefited from the Living Room in ways that I could not have
anticipated. Long may the service continue.

If you can offer time and skills that you can offer then we would welcome your call today
The Living Room, telephone: 01438 355649

Julie’s Story
I had not heard of food
addiction until I was
diagnosed with Non
Alcoholic Fatty Liver
Disease in August 2011.
My GP advised me that
within ten years I was likely
to suffer from liver failure
unless I changed my diet
drastically.

group at The Living Room
and quickly realised that
food was not my only
addiction and so I started
attending the main group
as well. It was a revelation
to me that no matter what
the addiction, we are all
so similar in our thinking
and behaviours. From a
young age, I had used food
Over the next eight
addictively, but as I got
months, I tried in vain to
older, l also began working
control my eating and lose
to extremes: unable to relax
weight but it always ended
–always seeking perfection.
with me going back to
bingeing on the sugary foods This along with my all or
that I craved, no matter how nothing thinking has caused
much pain it brought me. I a great deal of damage to my
mind and body.
could not understand why
I kept going back to eating
My children are grown up
these foods.
now, but looking-back I can
In April 2012, I started going now see that my addictions
have caused me to isolate
to the eating disorders

myself from my partner and
my children. They stopped
me from being able to fully
enjoy being a mum - as the
pain and fatigue prevented
me from joining in with
many family activities.
I have been attending The
Living Room for a couple of
months and already my life
is so much better - I have
stopped eating compulsively
and bingeing on sugar. The
foods I now choose to eat
give me energy instead of
draining me. I still have a lot
to learn but am confident
that with the support of
the counsellors and other
clients at The Living Room
I will find a way to conquer
my addiction – one day at
a time.

Instead of feeling depressed
and looking at the day
ahead as a mountain to
climb, I now wake up in the
morning looking forward
to the day with happiness
and gratitude. I have a more
fulfilling relationship with
my partner and children. I
know that today I can do
what I need to and there are
people around me who care
and are willing to help. I no
longer feel alone.

John’s Story
Alcohol had been a problem
all my life, ever since my first
drink aged 14, I drank to get
drunk. It took away feelings
I could not cope with, pain
I could not deal with, it gave
me a place to hide from
reality.
I thought alcohol was my
solution but it had become
my problem, it started to
take away everything, my
family, my business, my self
respect. Near the end of a

three-week binge I had had
enough, not so much of
drinking but living, I wanted
my life to end. I ended up
at the door of The Living
Room, in tears, broken and
beaten.

Today, Ten months free of
drink and drugs, my life is
more than I ever thought
possible. I sleep well, eat
well, enjoy work and have
a happy and full social life.
When possible I spend
They gave me life, taught me lunchtime at The Living
Room, talking to clients,
how to cope with feelings
and emotions, showed me it showing the new ones it
was possible to live without does work. I stay involved as
alcohol, helped me find self- much as I can, helping with
fund raising events when
respect and confidence.
needed.

I have the privilege to be
involved in the new
St Albans Living Room
project, giving talks to vicars
and church congregations
and I cannot describe the
feeling of gratitude that has
given me.
I asked for help, they gave
me a whole new fantastic
life…
God Bless The Living Room.
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Key strategic risks (and mitigations) identified by
Trustees in 2012:
Key Risk: The Living Room in Stevenage has a low
level of reserves and expanding into St Albans would
increase the financial risk the project is exposed to.
Mitigation: To explore the possibility of developing a
federal model of working with each Living Room being a
separate charity under a Federal Charity.

Key Risk: We turned a deficit of £4,948 in 2011. Further,
at the beginning of 2012 there is a funding gap of
approximately £50,000 to secure from Trusts and
Foundations (including repeat funding application for
Crèche work to Children in Need). This amount is in line
with historical breakeven positions.
Mitigation: We have not replaced one part time staff
member who retired toward the end of 2011. We are also
seeking funding from multiple Trust sources. Increase
advertisement for Children’s Revival Shop, through a
campaign with a local paper. We will review income
position monthly, enable us to make contingency plans
accordingly.

Final decisions on all strategic and operational actions and
budgetary implications have been agreed by the Board
for the financial year 2012 to 2013 (an overview of key
operational and strategic goals for 2011 is listed below.

Key Strategic Tasks for 2012

Task 4a:

To continue to work with others in Stevenage
to see the success of the Stevenage Community
Network

Key Operational Tasks for 2012
1. Ensuring closer working between teams and
also with external stakeholders
Task 1a: Senior Project worker to meet with local CRI
manager and develop strong working links
including clear referral pathways and case
conference protocols in place
Task 1b: Ensure meetings between admin and
counselling team every two months

2. Care Planning, Client Service Resources and
Meeting Diversity
Task 2a: To identify local holiday time provisions for
older children of Living Room clients and
identify possible funding
Task 2b: To recruit additional client mentors to existing
pool including two female mentors
Task 2c: Review and update client care-planning process
to focus on assets rather than client deficits

3. Development of Administrative functions and
facilities

1. Develop Quality

Task 3a: Install additional phone line into crèche

Task 1a:

Ensure clarity regarding role of centre managers/
CEO’s at future Living Rooms and the relationship
to CEO see Task 3a)

Task 3b: Employ a paid part-time receptionist

Task 1b:

Revisit PQASSO (Professional Quality Assurance
for Small Organisations) and ensure standard
‘Section 10 - Working with others’ is fully met.

2. Develop Sustainable Income
Task 2a:

Secure from Foundations and Trusts £50,000 of
funding for 2012.

Task 2b:

Continue to develop fundraising events across the
year to achieve £12,000 in income from this source

3. Future Living Rooms
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4. Develop Marketing

Task 3a:

Work through constitutional issues for establish
Living Room in St Albans, including exploring a
Federal model

Task 3b:

Work with St Albans to secure sufficient statutory
and trust funding for the new project’s start up
and first years running costs

Happy Days Playroom
27 children aged from 2 weeks to 7 years have attended the crèche over the
past year. Many children have left to go on to other child care settings and
many families are looking forward to a happy future together.
We have continued to build on our partnership with our local children’s centre. We
are able to attend partnership meetings, which allow us to share ideas and gain
knowledge of the resources available to parents of young children in our local area.
We have been successful in signposting parents to parenting courses.
In July 2011, we took the children and their families to Gulliver’s Theme Park. This was
a great day out and as there were different age restrictions on the rides many parents
got together and shared responsibility for children so they could go on all the rides.
The weather was kind to us and we all had a picnic lunch and then got very wet on the
water rides.
Our crèche assistant Holly welcomed her new baby Joshua to the world in March. We
were fortunate to already have Jane a qualified and experienced volunteer to step in
to the role as crèche assistant whilst Holly is on maternity leave.

Supported by

At Christmas, we made our annual trip to the pantomime, which this year was Beauty
& the Beast. The performance was very good and the children enjoyed joining in with
some of the songs, even dancing in the aisles to the Glee songs.
In the coming year we will be facing new challenges, as there have been many national
policy changes; subsequently we are all off to complete training on the new version of
the Early Years Foundation Stage, which we have to implement in September 2012.
I would like to take the opportunity to thank the crèche staff, volunteers and students
that make up the crèche team without which we could not provide the high levels
of care and support to our families. On behalf of the crèche, I would like to add a big
thank you to DHL for donating all the wonderful toys we received in May this year.

Maria’s Story
I attend the Family and
Friends group at The Living
Room. I thought I was here
to support my partner who
had relapsed after nineteen
years of not drinking - only
to find out that I was the one
needing support. I had no
idea that I was co-dependant.
My whole being was focused
on my partner - he was in my

head twenty-four hours a day.
I had no life and I had lost
all confidence and was void
of feelings . This was soon to
change. I was encouraged to
put boundaries in place make
new friends, go out and about
and keep my hands off my
addicted partner. I became
fearful of letting go I thought
by doing everything for my

partner was helping whilst in
fact I was enabling him. The
gift for me is as a recovering
alcoholic is that I am back at
my own AA meetings, I also
attend Al-Anon meetings.
It has enabled me to see the
other side of the coin and
how I affected people.
I now feel I have my life back
regardless of my addicted

partner and I am beginning
to enjoy things; to discover I
will always be powerless over
people, places, and things.
The Living Room has given
me tools for life and I will be
eternally grateful to all the
staff and clients, as they have
helped me to enjoy life again.
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Financial Review
Reserves level
Free unrestricted reserves at the end of 2011-2012 were at £51,936 and down on last years £58,495. This reflects the deficit
position of the income and expenditure for the project over the year. The Trustees objective is to secure three months unrestricted reserves. The free reserves of £51,936 represent approximately 1 3/4 months of expenditure, it is hoped that additional
fundraising activity and the opening of new trading opportunities in coming years will enable this objective to be realised.

Fund deficits and surpluses

Project costs were not fully met in the year with a deficit of £4,948 recorded. We anticipate that in 2012 to 2013 that we will
break even, as one staff member who retired in the period has not been replaced and we are working hard to increase income
from fundraising.

Funding sources and expenditures (not independently examined)
Areas of work to
meet objectives

Total cost of work
areas (inc. overhead
apportionment
by activity)

Work with Alcohol clients

£71,253

Work with Drug Users

£71.259

Work with Behavioural
Addictions

£89,067

Work with Families
and Friends

Happy Days Playroom

Advocacy & Support for
parents and children

£40,565

£64,123

£20,000

Levels of
Funding
in 2011-2012

Difference met
through
fundraising
activities

North Herts PCT

£37,000

£28,583

North Herts PCT

£30,000

Herts County Council (Drug & Alcohol)

£25,000

Herts County Council (Health &
Community Services)

£30,438

Herts County Council (Adult Carers)

£11,136

Herts County Council (Mental Health)
Joint Commissioning

£10,022

North Herts PCT

£15,500

Children in Need

£27.504

Hertfordshire Community Foundation

£5,000

HCC Childen’s Services

£10,000

Sylvia Adams Charitable Trust

£20,000

Principle Funding Sources
(over £10,000)

£13,563

£48,924

£10,657
£3,660

£35,468

–

Independent Examiner’s Report to the Trustees of The Living Room
I report on the accounts for the year ended 31 March 2012 set out
on pages three to seven.
Respective Responsibilities of Trustees and Examiner
The charity’s trustees are responsible for the preparation of the
accounts. The charity’s trustees consider that an audit is not
required for this year (under Section 43(2) of the Charities Act 1993
(the 1993 Act)) and that an independent examination is required.
It is my responsibility to:
•

examine the accounts under Section 43 of the 1993 Act

•

to follow the procedures laid down in the General Directions
given by the Charity Commission (under Section 43(7)(b) of the
1993 Act); and

•

to state whether particular matters have come to my
attention.

Basis of the Independent Examiner’s Report
My examination was carried out in accordance with the General
Directions given by the Charity Commission. An examination
includes a review of the accounting records kept by the charity
and a comparison of the accounts presented with those records.
It also includes consideration of any unusual items or disclosures
in the accounts, and seeking explanations from you as trustees
concerning any such matters. The procedures undertaken do
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not provide all the evidence that would be required in an audit,
and consequently no opinion is given as to whether the accounts
present a ‘true and fair view ‘ and the report is limited to those
matters set out in the statements below.
Independent Examiner’s Statement
In connection with my examination, no matter has come to my
attention:
1. which gives me reasonable cause to believe that in any material
respect the requirements:
to keep accounting records in accordance with section 41 of
the Act: and
to prepare accounts which accord with the accounting
records and to comply with the accounting requirements of
the 1993 Act have not been met; or
2. to which in my opinion, attention should be drawn in order to
enable a proper understanding of the Accounts to be reached.

Mark Pocock FFA, FIAB, MAAT, MAE, ICPA
3rd July 2012

Statement of Financial Activities for the Year Ended 31 March 2012
		

			
		
Notes

Unrestricted
Funds
£

Restricted
Funds
£

31.3.2012
Total Funds
£

31.3.2011
Total Funds
£

INCOMING RESOURCES
Incoming resources from generated funds
Voluntary income		
Activities for generating funds
2
Investment income
3
Total incoming resources		

90,883
10,723
19
101,625

249,694
–
–
249,694

340,577
10,723
19
351,319

316,261
9,356
30
325,647

RESOURCES EXPENDED
Costs of generating funds
Costs of generating voluntary income
4
Investment management costs
5
Governance costs		
Other resources expended		
Total resources expended

68,028
146
5,333
33,416
106,923

219,075
396
318
29,555
249,344

287,103
542
5,651
62,971
356,267

271,580
286
2,016
49,674
323,556

NET INCOMING/(OUTGOING) RESOURCES

(5,298)

350

(4,948)

2,091

RECONCILIATION OF FUNDS
Total funds brought forward		

57,234

1,261

58,495

56,404

TOTAL FUNDS CARRIED FORWARD		

51,936

1,611

53,547

58,495

8,059

946

9,005

6,930

Balance Sheet at 31 March 2012
FIXED ASSETS
Tangible assets
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CURRENT ASSETS
Debtors
9
Cash at bank and in hand		
			
CREDITORS
Amounts falling due within one year
10

19,543
26,132
45,675

–
667
667

19,543
26,799
46,342

6,486
46,279
52,765

(1,800)

–

(1,800)

(1,200)

NET CURRENT ASSETS		

43,875

667

44,542

51,565

TOTAL ASSETS LESS CURRENT LIABILITIES		

51,934

1,613

53,547

58,495

NET ASSETS		

51,934

1,613

53,547

58,495

FUNDS
11
Unrestricted funds				
51,934
Restricted funds				
1,613
						
TOTAL FUNDS				
53,547

57,234
1,261
58,495

The financial statements were approved by the Board of Trustees on 3rd July, 2012 and were signed on its behalf by:

R Henry -Trustee
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Notes to the FInancial Statements for the Year Ended 31 March 2012
1. ACCOUNTING POLICIES

8. TANGIBLE FIXED ASSETS

Accounting convention
The financial statements have been prepared under the historical cost convention, and in accordance with the Financial Reporting Standard for Smaller
Entities (effective April 2008), the Charities Act 1993 and the requirements
of the Statement of Recommended Practice, Accounting and Reporting by
Charities.
Incoming resources
All incoming resources are included on the Statement of Financial Activities
when the charity is legally entitled to the income and the amount can be
quantified with reasonable accuracy.
Resources expended
Expenditure is accounted for on an accruals basis and has been classified
under headings that aggregate all cost related to the category. Where costs
cannot be directly attributed to particular headings they have been allocated
to activities on a basis consistent with the use of resources.
Tangible fixed assets
Depreciation is provided at the following annual rates in order to write off
each asset over its estimated useful life.

Taxation
The charity is exempt from tax on its charitable activities.

Totals

£

£

COST
At 1 April 2011
Additions
Disposals
At 31 March 2012

18,035
5,352
23,387

14,852
–
(699)
14,153

32,887
5,352
(699)
37,540

DEPRECIATION
At 1 April 2011
Charge for year
Eliminated on disposal
At 31 March 2012

14,955
2,108
–
17,063

11,002
896
(426)
11,472

25,957
3,004
(426)
28,535

NET BOOK VALUE
At 31 March 2012

6,324

2,681

9,005

At 31 March 2011

3,080

3,850

6,930

Fixtures & fittings

Computer equipment

Totals

£

£

£

Other debtors		

19,543

6,486

10. CREDITORS: AMOUNTS FALLING DUE WITHIN ONE YEAR

Fund accounting
Unrestricted funds can be used in accordance with the charitable objectives
at the discretion of the trustees.
Restricted funds can only be used for particular restricted purposes within
the objects of the charity. Restrictions arise when specified by the donor or
when funds are raised for particular restricted purposes.

Fixtures & fittings

Computer equipment

£

£

Hire purchase and leasing commitments
Rentals paid under operating leases are charged to the statement of financial
activities on a straight line basis over the period of the lease.

£

Other creditors		

1,800

1,200

Net Movement
in Funds

Totals
At 31.3.12

57,234

(5,300)

51,934

1,261

352

1,613

58,495

(4,948)

53,547

		
At 1.4.11

Unrestricted funds
General fund
Restricted funds
General fund
TOTAL FUNDS

2. ACTIVITIES FOR GENERATING FUNDS
31.3.12

31.3.11

£

£

10,565
158
10,723

8,981
375
9,356

19

30

Net movement in funds, included in the above are as follows:

Unrestricted funds
General fund
Restricted funds
General fund
TOTAL FUNDS

4. COSTS OF GENERATING VOLUNTARY INCOME
Sponsorship and events
Support costs

1,123
285,980

7,109
264,471

287,103

271,580

542

286

5. INVESTMENT MANAGEMENT COSTS
Support costs

6. TRUSTEES’ REMUNERATION AND BENEFITS
There were no trustees’ remuneration or other benefits for the year ended 31
March 2012 nor for the year ended 31 March 2011.
Trustees’ Expenses
There were no trustees’ expenses paid for the year ended 31 March 2012 nor
for the year ended 31 March 2011.
7. STAFF COSTS
Wages and salaries
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284,104

Totals

11. MOVEMENT IN FUNDS

Further explanation of the nature and purpose of each fund is included in the
notes to the financial statements.

3. INVESTMENT INCOME
Interest receivable - trading

Computer equipment

£

9. DEBTORS: AMOUNTS FALLING DUE WITHIN ONE YEAR

Fixtures and fittings - 25% on reducing balance
Computer equipment - 25% on reducing balance

Fundraising events
Sales

Fixtures & fittings

252,632

Incoming
Resources
£

Resources
Expended
£

Movement
in Funds
£

101,625

(106,925)

(5,300)

249,694

(249,342)

352

351,319

(356,267)

(4,948)

				
		

Detailed Statement of Financial Activities for the Year Ended 31 March 2012
31.3.2012
£

31.3.2011
£

249,498
50,322
20,610
2,887
17,260
340,577

240,171
39,449
4,976
3,723
27,942
316,261

10,565
158
10,723

8,981
375
9,356

19
351,319

30
325,647

1,123

7,109

3,288
398
3,686

1,960
56
2,016

7,941
661
4,364
2,314
2,108
896
273
18,557

13,005
878
4,229
2,363
1,026
1,284
22,785

5,450

2,302

284,104
1,847
1,485
4,179
291,615

252,632
1,509
883
7,527
262,551

3,066
7,792
244
8,175
686
3,666
1,179
2,356
1,315
6,815
542
35,836
		
Total resources expended
356,267
		
Net (expenditure)/income
(4,948)
		

2,497
4,606
15
5,291
304
1,566
750
1,923
4,309
5,246
286
26,793

INCOMING RESOURCES
Voluntary income
Grants
Donations
Gift aid
Corporate donations
Donated services and facilities
Activities for generating funds
Fundraising events
Sales
Investment income
Interest receivable - trading
Total incoming resources
RESOURCES EXPENDED
Costs of generating voluntary income
Sponsorship and events
Governance costs
Accountancy and payroll fees
Legal and professional fees
Support costs
Management
Other operating leases
Rates and water
Light and heat
Telephone
Fixtures and fittings
Computer equipment
Loss on sale of tangible fixed assets
Information technology
IT support and consumables
Human resources
Wages
Food and refreshments
Staff entertainment
Training
Other
Insurance
Postage and stationery
Sundries
Subscriptions
Cleaning and flowers
Prayer counselling
Crèche
Travelling
Advertising
Repairs and renewals
Bank charges

323,556
2,091
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Revival (The Living Room’s Charity Shop)
Last July 2011 saw the opening of our second charity shop (Revival for
Children) based at No.13 The Glebe just around the corner from our
current shop. The shop was opened by the former Mayor counsellor
Carol Latiff and her consort Counsellor Quazi Latif.
The shop is managed by Angie Gumble and Sally Sanders who have
done an incredible job in building up the sales, stock and in recruiting
volunteers. So far the shop has ran several competitions, including a
Christmas Fair, writing a poem on the meaning of Easter, Teddy Bears
picnic and adopt a teddy. We are now getting ready for the Olympics.
Revival Children’s shop sells items of clothing, toys, books and small
equipment for 0-11 years.
Revival No.1 is now in its sixth year of trading and we have a lovely team
of staff and volunteers who work tirelessly in the running of the shop.
Our reputation continues to grow in value and this in turn reflects in our
sales… We have now introduced an area selling designer labels as we
have clothing for most occasions. If you cannot see it in the shop, our
staff are always happy to look in the back for you.
Revival relies greatly on the support of volunteers and we have
been fortunate to work with the local college, The Walwyn Trust and
Ridgemond Park who have provided us with students, some of which
are taking an NVQ in Retail and Customer services. In addition, clients
who have gained good recovery choose to work in the shop and in
turn, this provides an opportunity to not only give back but for them to
rebuild their skills and confidence in returning to the work place.
Many thanks to the customers, donors, volunteers and paid staff who
commit to making Revival successful.
Please continue to support us with your donations and do pop in and
visit our shops.
Cathy Hayter
Revival Team Supervisor
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Revival (The Living Room) is a Community Interest Company, Company Number 6611733.
All profits are asset locked and transferred to The Living Room, Charity Number 1080634.

Supporters of The Living Room
Supporters of The Living Room is made up of ex-clients,
people in the community and Living Room staff who come
together to promote recovery and raise income for The
Living Room.
Now in our second year we renamed ourselves so that there
would be no confusion with the Friends of The Living Room
groups that are receiving help from the counselling team.
There have been quite a few comers and goers. Helping
with the activities and coming to regular meetings is quite a
commitment. As well as on going participation from Simon,
Cathy and Julie in the office thanks also go to Julie Cullivan for
taking on the membership role, Mark Caylor, Kester Gilliard,
Mark Nicholls, Pam Hilliard, Carol Jennings, Mick McKee,
Jackie Connell and Jean Doe who came to meetings and
worked on various events.

Dragon Boat Race

Rob and Sue Hamer’s tandem bicycle ride from London to
Brighton was a fundraising success as was Claire Whittle, Chris
Humphrey and Mark Caylor’s Three Peaks Challenge. We took
part in another Dragon Boat Race, which is turning into a
regular event. Other money raising events included the Aston
Bell Ringers, Xmas Caroling, Jungle Mania fair, sponsored
swims, a New Years Eve party and sponsored haircuts.
Monthly news is sent out via email to all Supporters with calls
for volunteers at various times. Once again, we organised a
team to work on the gardens at St Peter’s and followed this
up with a top to toe ‘spring clean’. Forthcoming ideas are
a walk along Hadrian’s Wall, a swim on the Thames and a
balloon race.

If you’d like to volunteer or have any ideas for
fund raising then contact me, Mark Reeve on
07802 791617.

Rob and Sue’s Tandem Ride

Jim’s Story
I was a bottom end drunk,
incapable, unmanageable,
suicidal and stinking of drink.
Following a hospital de-tox
I arrived at The Living Room
utterly demoralised and
despairing of ever finding
a solution to my crippling
addiction to alcohol. Many
times over the years I had
desperately tried to wrestle
some measure of control over
my drinking with no success.
Along with these failures and
due to my erratic behaviour
I had incurred consequences
that were ever more serious. I
was scared, lonely and numb.

I learned that the main
driving force behind my
drinking was fear and was
encouraged to break its
spell over me by sharing my
experiences and emotions in
a group. This did not come
easily at first but gradually
I began to talk, overcoming
my low self esteem and
building my self confidence.
I connected and related to
the other clients as we shared
similar stories; I realised I
wasn’t alone and began to
forge friendships. The awful
sense of isolation I felt began
to fade and was replaced by

optimism. The Living Room
was re igniting the pilot light
of my spirit that had for a
long time been extinguished
by addiction.
I haven’t taken a drink now
for over four months and
am extremely grateful to
The Living Room for helping
me to achieve something I
simply couldn’t do on my
own. My family are back in
my life and I’ve made friends
in treatment and AA. Whilst
in recovery I’ve tried new
activities that I wouldn’t
have had the confidence to
attempt before. The biggest

gift however is to be free of
the constant obsession for
alcohol and to have the sense
of ease that brings.
I have embraced the
suggestions that were made
about following the 12 step
program, which will help me
maintain my recovery when
I shortly leave to go back to
work. I don’t believe it’s by
accident that it’s called The
Living Room as I’ve been
gently coaxed back from
death’s door and shown the
way back to rejoining the
stream of life.
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Ways you can support us:
Become a Supporter of The Living Room: Supporters Of
The Living Room (Stevenage) is a voluntary group open to clients, exclients, staff, friends, family members and service professionals who are
committed to supporting and promoting The Living Room (Stevenage).
Through the generation of innovative and enthusiastic actions we aim to
broaden local awareness of recovery and strengthen both financial and
community support for The Living Room.
Please download a registration form from our website, or alternatively
email friends@thelivingroom.me.uk or call us on 01438 355649

Secure On-Line Donation: Visit our website at www.thelivingroom.
me.uk and click on the link to bmycharity.

Father Christmas at Living Room Christmas Fair
2011

Make a gift to us in your will
Volunteer at The Living Room: We are eager to talk to you if you
have…
•

Art, music and creative writing skills (to deliver workshops with
those in recovery from addictions)

•

Counselling skills (to support paid counsellors in group and one-toone work)

•

Childcare skills and experience (to support work in our on-site
crèche)

Living Room Quiz Evening 2012

We also require volunteers to work in our popular charity shop Revival.
Please call Cathy on 01438 355649 for further details

Set up a standing order: Simply fill in the form below and send back
to us.

One off gift: Simply fill in the form below and send back to us.
Living Room Ball 2012

Please use Block CAPITALS

&/Or

REGULAR PAYMENTS

!

ONE OFF GIFTS

(Standing order Mandate)

Title:......................................................................................................................................................

Your Bank:...........................................................................................................................................

Forename:...........................................................................................................................................

Sort Code:............................................................................................................................................

Surname:.............................................................................................................................................

Bank Address:.....................................................................................................................................

Address:...............................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................

Account Number:..............................................................................................................................

...............................................................................................................................................................

Please set up a monthly standing order and debit my account

I have enclosed a donation of £.....................................................................................................

the sum of £:...............................................
Starting from (date): .......................................................................................................................

Please make cheques payable to ‘The Living Room’

Until further notice and credit the following account:
Account Name: The Living Room
HSBC, Danestrete, Stevenage, SG1 1HN
Sort Code 40-43-36
Account number 41673475

Please tick if you wish The Living Room to treat this donation and future donations until further notice as Gift Aid* Donations o
Signature: ............................................................................................................................................................................................... Date: ..............................................................................................................
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The Living Room Team and Volunteers

Planting
a
vision
for
growth
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The Living Room
8–10 The Glebe, Chells Way
Stevenage, Herts SG2 0DJ
Tel: 01438 355649
Email: enquiries@thelivingroom.me.uk
The Living Room is a Registered Charity, No. 1080634

www.thelivingroom.me.uk

